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ABSTRACT

This research aims to study factors affecting consumer choice Major Cineplex cinemas after the Covid-19
virus outbreak in Thailand: A case study of cinemas in Uttaradit including (1) studying demographic attribute
and behavior of services used in Major Cineplex cinemas after the Covid-19 virus outbreak in Thailand: A
case study of cinemas in Uttaradit (2) comparing the behavior of services used in Major Cineplex cinemas
after the Covid-19 virus outbreak in Thailand: A case study of cinemas in Uttaradit classified by demography
(3) studying the marketing mixs factors (7Ps) affecting consumer choice Major Cineplex cinemas after the
Covid-19 virus outbreak in Thailand: A case study of cinemas in Uttaradit

(4) comparing the marketing mixs factors (7Ps) classified by demography which are affecting consumer
choice Major Cineplex cinemas after the Covid-19 virus outbreak in Thailand: A case study of cinemas in
Uttaradit. The sampling group is the consumer using services at Major Cineplex cinemas in Uttaradit. The
researcher use random sampling from consumer using services at Major Cineplex cinemas in Uttaradit with
the number of 400. The instrument in this research is the questionnaire of opinion regarding the data of
demographic factors, behavior of decision making for using services, opinion concerning marketing mixs
factors affecting consumer choice Major Cineplex cinemas after the Covid-19 virus outbreak in Thailand: A
case study of cinemas in Uttaradit by collecting the data from sampling group through online platform with
accidental sampling and the reliability of 0.965. Percentage, Mean, Standard Deviation, and Two-Way
Frequency Distribution are used for the data analysis. Independent Simple t-Test, together with One-way
ANOVA or F-test are used to analyze the differences among two or more variables as well as the Pair
Comparison by Least Significant Difference Test (LSD). The researcher expect that this study will be
beneficial in term of the data for developing products, planning marketing strategy, finding the suitable
purchasing channel, improving quality of services, gaining confidence of consumers in using services at

Major Cineplex cinemas after the Covid-19 virus outbreak.



1. The result shows that 1. Most of consumers are female students in the age range of 18-25 years old
with the income which is lower than 10,000 baht per month.

2. Most of the consumers as the sampling group have not yet chosen to use services in Major
Cineplex cinemas until the Covid-19 virus outbreak is stop spreading. Normally, they will use services at the
cinemas with their spouses or significant others at 07.00 p.m. The frequency of visiting the mentioned place is
1-2 times per month. The genre of movie that consumers choose is the comedy. The most visiting branch of
Major Cineplex cinema is Sripong Park due to the bigger size of branch and the greater number of cinemas.

3. The marketing mixs factors affecting consumer choice Major Cineplex cinemas after the Covid-19
virus outbreak in the overview shows the decision for using services at high level. The consumers make a
decision from factor of process as first priority, which is very important. According to the nowadays situation
of Covid-19 virus outbreak, the cinema is a place being necessary to systematically keep clean. The factors
including physical environment, purchasing channel, promotion, staff, and product are next factors that
consumers take for consideration. The factor of price is the least for taking for the consideration, which
quality of movies, snacks, and drinks are reasonable. Additionally, price of movie ticket as well as snacks and
drinks are also reasonable while comparing to other brands.

4. The result from hypothesis testing in the comparison of marketing mix factors affecting consumer
choice Major Cineplex cinemas after the Covid-19 virus outbreak in Thailand: A case study of cinemas in
Uttaradit classified by gender, age, occupation, and income reveals that the differences of gender, age, and
occupation are affecting differently on consumer choice Major Cineplex cinemas after the Covid-19 virus
outbreak in Thailand: A case study of cinemas in Uttaradit. In contrast, the difference of income is not
affecting on consumer choice Major Cineplex cinemas after the Covid-19 virus outbreak in Thailand: A case

study of cinemas in Uttaradit.
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