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ABSTRACT

The purpose of this research is to study the factors affecting the decision of a hotel accommodation of
Thai tourists in Sukhothai Province by using the factors of mix marketing, service and consumer choice
behavior. That it affects the decision to choose different accommodation and how to use the information to
improve the service quality. To be able to meet the needs of consumers even more. It is also an analysis and
planning data for hotel business in Sukhothai to succeed and reduce the risk of loss.

Samples are used in the research including 400 Thai tourists who came to travel and stayed at
accommodation in Sukhothai Province. The tool used for data collection was a questionnaire. The statistics used
for data analysis were percentage, mean, standard deviation, and inferential statistics. The difference was
analyzed between the mean of the two sample groups using Independent Sample t — test and to test the difference
between the values of variance of more than 2 samples using one-way ANOVA (F-test) analysis. The research
results are most of the respondents were female. (Age between 31 - 40 years old with a bachelor's degree or
equivalent. Have a personal business career / trade and earn 10,001 - 20,000 baht.) In regards to the behavior of
choosing to stay at the hotel-type accommodation most of them have the purpose of choosing a hotel type
accommodation. In case of leisure or travel for 2 nights participants in the decision to choose the service by

self-determination there is a frequency of access twice a year, use the method of booking a room to make a



reservation by phone the price is less than 1,000 baht. Use during the travel dates to stay on Friday - Saturday

and select the month of arrival April - June. Also the study results of demographic factors classified by gender,

age and income found that gender, age and income are different. Affect the decision to choose the

accommodation of Thai tourists in Sukhothai Province differed significantly at 0.05 level. And when

considering each aspect by age classification, there were differences in the products physical characteristics and

process aspects by age and income, it was found that every aspect is different.

Keywords : Service behavior, Hotel-type accommodation, Thai tourists , Sukhothai Province
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