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ABSTRACT

This research aims to (1) Study the demeographic factors that affect the consumers
decision on visiting cafe a case study Oopsnight cafe Si Satchanalai district, Sukhothai province.
(2) Study the marketing mixs factors (7Ps) that affect the consumers decision on visiting cafe
a case study Oopsnight cafe Si Satchanalai district, Sukhothai province. (3) Compare marketing
mixs factors (7Ps) classified by gender, occupation and salary that affect the consumers decision
on visiting cafe a case study Oopsnight cafe Si Satchanalai district, Sukhothai province. There are
400 consumers visiting Oopsnight cafe at Si Satchanalai district in Sukhothai province as the
sampling group with the questionnaire as the instrument.

It is found that most of cosumers visiting Oopsnight cafe Si Satchanalai district,
Sukhothai province are female students at the age under 25 years old with the income which is
lower than 10,000 per month. For the marketing mix data, it is found that the overview of
sampling group considers the marketing mix factors in the high level. The consumers visiting
Oopsnight cafe Si Satchanalai district, Sukhothai province focus on the physical marketing mix
factors firstly. Then, they pay the attentions to staff, product, purchasing channel, price,
promotion, and process respectively.

The result from hypothesis testing in the comparison of marketing mix factors (7Ps) that
affect the consumers decision on visiting cafe a case study Oopsnight cafe Si Satchanalai district,
Sukhothai province classified by gender, age, occupation, and income reveals that the difference
of gender is affecting differently on the consideration of aforementioned consumers in term of the
process with statistical significance. Besides, the differences of age and income are also affecting
differently on the consideration of aforementioned consumers in term of the product and physical

appearance with statistical significance.

Keywords: Decision, Consumer Visiting Cafe
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