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Abstract

The research is about the factors that influence consumer in Generation Y purchasing decision of
insurance during pandemic of COVID-19 in Sukhothai province. Objective aims to study demographic
factors and marketing mix (7Ps) that affected the decision to purchase insurance in the period of
COVID-19 pandemic, especially in generation Y in Sukhothai province. The study intends to compare
demographic factors and marketing mix (7Ps) that affected to the decision making of consumers. This is
quantitative research. The samples used in this study were conducted by questionnaires with 400
participants.The result was found that most of participants were females, aged 23 to 30 years old and
graduated in bachelor’s degree. Also, some participants mostly work as private firm employees. Their
incomes are approximately 15,000 —30,000 baht. Most of respondents chose to purchase COVID-19
insurance type by following Sales's recommendations. The purchasing decision came from themselves and
the insurances were purchased through Bancassurance. The overall of marketing mix average was in high
level. The highest average was process, followed by product, personnel, price, physical environment,
service channel and the latest of the average was marketing promotion. An analysis of hypothesis was
tested in order to compare marketing mix (7Ps) that affected to purchasing decisions in Generation Y
during COVID-19 pandemic in Sukhothai Province. It was found that difference of age and occupation
were differently affected in the decision to purchase insurance during the COVID-19 situation in
Sukhothai Province which was counted by statistically significant at 0.05. Nevertheless, different gender,
level of education as well as income affected the decision to buy insurance during the COVID-19 situation

of general Y in Sukhothai Province were not different as followed by statistically significant at 0.05.

Key word : Marketing Mix (7Ps), Purchasing Decision , Insurance
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