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Abstract

Independent Study Title Marketing Mix Factors (7P’s) Affecting the Users’ Choice for

True Move Mobile Network Service in Tak Province
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The objectives of this research were (1) to study the behaviors of True Move users in Tak Province,
(2) to study the relationship between demographic factors affecting the users’ choice for True Move mobile
network service in Tak Province, and (3) to study marketing mix factors (7P’s) affecting the users’ choice
for True Move mobile network service in Tak Province. The sample of this study was 400 True Move
mobile network service users. Data collection period was from January 2021 to February 2021. A
questionnaire was used as a research instrument for data collection. The sample was selected based on Two-
Sage Sampling. By using a purposive sampling, the sample size finally was 200, consisted of 100 customers
at True Shop, Tak branch and 100 customers at True Shop, Mae Sot branch.

Accidental Sampling was used through an online questionnaire using screening questions from
200 True Move mobile network service users. Data were analyzed using Independent Simple t-test and One-
Way ANOVA or F-test, as well as Least Significant Difference (LSD) for a pairwise comparison. The results
indicated as follows:

1.Most of the users were male, aged 31-40 years old, graduated with a bachelor’s degree, worked

as government officer/ state enterprise official, earned an average monthly income of 30,001 baht or more.



2. When behaviors of True Move users in Tak Province were studied, most of the samples
prioritized the quality of the signal and the Internet. The purpose of usage was for the social network
(Facebook, Line, Twitter, Instagram). Average usage frequency was more than 15 times per day. Service
usage duration was during 08.01 - 17.00 hours. The average cost per month was 500 - 1,000 baht. Oneself
was an influential person on usage decision-making.

3. When marketing mix factors (7P’s) were considered, the samples’ opinion towards overall
marketing mix factors (7P’s) affecting the users’ choice for True Move mobile network service in Tak
Province was at a high level. When individual aspects were considered, an aspect with the highest mean

was Product, followed by Physical Evidence, Promotion, Place, Process, People, and Price, respectively.

Keywords : Mobile phone, Marketing mix
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