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Factors affecting the decision to use life insurance services Krungthai AXA

consumer in Kamphaeng Phet.
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ABSTRACT

Subject research Factors Affecting Consumer Decision Making Using Krungthai AXA
Life Insurance Service in Kamphaeng Phet .The researcher collected questionnaires from 400
members. The statistics used for data analysis were descriptive statistics such as percentage, mean
and standard deviation. And one-way analysis of variance statistics.

The results of this research were found that Most of the respondents were female, age
51-60 years old, single status, undergraduate education. Overall, it is at the highest level. When
considered in detail, it was found that The sales channels were the most followed by personal

products, physical characteristics, pricing, processes and marketing promotion respectively.
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