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Impact of COVID-19 on retail businesses in Tak Province
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Abstract

This research aimed to study (1) the effects of COVID-19. (2) the patterns and methods of retail
business operators' adaptation. When encountering the situation COVID-19 The sample used for this
study was retail and wholesale business in Tak province. A sample of 300 stores was used and a quota
sampling was classified by type of retail business. The data were used to find the frequency (Frequency)
percentage (Percentage), mean (Mean), standard deviation. (Standard Deviation) including hypothesis
test (t-test), difference of mean (One-way ANOVA). The results of the study showed that the situation
of COVID-19 affects the retail business in Tak province. As a result, the impact on sales or revenue from
merchandise sales in the retail/store business decreased the most, accounting for 90.70%, followed by
the decrease in customers purchasing products or using services in the retail/store business. Accounted
for 90 percent of the customer behavior has changed from before such as purchasing products
consumption of goods accounted for 90.70 percent government policies that support and support thai
retail businesses, such as the half-half of the “We Don't Leave Each Other” project. And government
welfare cards as a result, sales in the retail/store business increased. Or 58.3 0 percent of the situation
causing entrepreneurs to adjust their business development to suit the situation at present, as follows:
cleanliness hygienic (37.30%), COVID-19 prevention measures (screening) (35.30%), online payment
services (27.70%), online sales (27.30%) and promotions (discount, exchange, giveaway) (26.00%)
build more relationships with customers (25.70%) increase product types in the store. Be more diverse
(25.00%) plan to run more business (24.00%). The results of the hypothesis testing revealed that the
causal relationship is true for all hypotheses. Is location, size of retail business type of retail business
Affect the sales or income from selling products in the retail/store business decreased. Customers buy
products or use services in retail/store business. Changes in customer behavior such as purchasing
products consumption of goods and government policies that help and support thai retail businesses such
as the "We Don't Leave Each Other" project, half each project and government welfare cards as a result,

sales in the retail / store business increased. Have a real relationship statistically significant at a level of .05
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