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ABSTRACT

This research aimed to (1) to study consumer purchasing behavior online in Kamphaeng
Phet Province (2) to study the relationship between demographic factors and consumer purchasing
behavior online among consumers in Kampheang Phet. Using a purposive sampling method. The
tool used for this research was a questionnaire, with closed-ended questions. Analysis of descriptive
statistical data is the use of statistics to describe the information available frequency distribution
and presented as a percentage finding the mean standard deviation (S.D.). The information gathered

from the questionnaire was used for analysis.

The results of the study showed Issues to consider when choosing to buy consumer
products online for consumers in Kamphaeng Phet most of them importance to the consideration
of buying products in 5 points. By order of importance in considering purchasing products as
follows (1) products purchased through a variety of applications (2) good quality products
purchased through the application (3) able to track payment results and delivery of products from
the application is convenient and reliable (4) applications that choose to buy products with delivery

(5) application have delivered on time.

For the study of the relationship of the demographic factors of gender, age, occupation,
average monthly income, education level and status and behavior in considering online shopping
among consumers in Kamphaeng Phet. The results of the study showed that, most of them pay more
attention to purchasing products, by order of importance in considering purchasing products, the
most important point is that the variety of products purchased through the application is available.
Minor issue is the product purchased through the application is of good quality. It is also considered
from the issue of payment can be tracked, and the delivery of products from the application is
convenient and reliable. Wherein the selected application has products ready to be shipped, and

wherein the app is delivered on time accordingly.

Keywords: Online shopping behavior
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