= a 4 4 \J o o o v
ﬂ1§!ﬂ%ﬂﬂ!ﬂﬂﬂﬂmﬂ11"|ﬂ1iﬂiﬂ1i mmumumnﬂmﬂnumw
pulsaludiu lwvadaniaaihs
Comparison of Service Quality of Lampang Boonchai Limited Partnership

with Competitors of stone mill in Lampang Province

v 7 o 2
1591985 INE15AUNUT

@ @ Y Y v

a f s A Y = o ¥ o Y
mMiveiiidaglsyasd ieAnyIMsTuiaunmmsusmsuesiefudiuiinadieyyse

Q q

7]

v 1 a ra [ [ ) = v a Y
Llagﬂlﬁlx‘lﬁluﬁiﬂﬂj‘iﬁjhﬂu 1uﬂiﬂﬂﬂa1ﬂ1\1 Llld‘iEJiJmEJ‘Ui$ﬂ‘Uﬂ1‘iiﬂ‘iﬂmﬂ1wﬂ1i‘1J‘iﬂ1‘i"ll’EJ\1°ﬁN

U 9

e

v
o ¥ o v A ]

Fudaudinadiayyse tuanantumuiladeaiuyanavesnqugni uaznlfeueuszaumsiog

g u

a 9 9 1 o u./ o Y 1 ) =) Ta ] % ] d‘ 9
AUMNNITVIMIVBIN N UTIUIINaa 1y Fenazquuslugine lsalunu nquaiegianlyluy
= = 1 Y A A v o W Y ) 1 o o A 9 9y a a 1a [ [
ﬂTiﬂﬂHTﬂf’JﬂqNQﬂﬂ?‘ﬂlﬂuu’i]&l‘ﬂ’ﬂ']ﬂﬂllﬁSW'NYjuﬁ'ﬁ!%TﬂﬂVlLﬂlT?J'ﬂﬂflliﬂ']ﬁﬁiﬂ’ﬂIiﬂIllﬁu Glu%\iﬁ'lﬂ

Y A A

o o 3}1 a 9 A I < 9 aaa X
81113 w110 au Taglmasesvenidunvvaeuonlumsinusrusindoya ananldaly
a P Ay ' a ' A A a o
M1531AT1ZHAD AUD Toas AUNAY AIUTIUVUVIATFIU NINATOUAN (T-test) NTUATIEH
1 a J
Au1)31/59UUUNUAYY (One-way ANOVA) MINAFDUI8UULLDARERA (LSD) 1A UATIZH

] 1 H 1 @ ] ] H [I~{ = ] ]

ANVUANAINTZUINAZUUUINABYDINGNAI10819 2 ngui liiTludaszaonu (dependent sample)

naaoulagly Paired-Sample t-test

! 9

Ao U 1 3 < ° '
AANITIVYNUI QGI’EJ‘ULL‘]J‘UETEJ‘]JQ"IiJﬁ’JuclﬁﬂJuLﬂULﬂULWﬂGmﬂ IUIU 96 AU(87.3%) TJGI)"N’E)WQ

[J

TN 41-50 U 11U 69 AU(62.7%) sEAUMIANEINTeNAnYIneula1e/A . S1udu 48 AU(43.6%)

o w [

= a A o o o Yy Aa A o ' 9
NTIANSIVYUTINIUVITHNIINA TUIU 79 AU(71.8%) 'WlQ‘]Jigf?NﬂGluﬂ”lﬁGlG]f‘]J§ﬂ1§LWf]u11‘l‘]_]ﬂ@ﬁ§"|\1

2 )

o Yy a o v o 1 ]

1UIU 87 AU(79.1%) NIHNA 1FUTNIT M. mﬂwuty%ﬂ I1UIU 110 AU(100%) uaﬂﬂﬂmualwq;
9 Y Aa 1 1 a ra a o a a o o

mJﬂﬂmimi@,umﬁiﬂﬂiﬂuwu Ao U3HN Aandu 81119 (2522) 91UIU 59 AU(53.6%) 599091170

[ d o o ' o i =~ @ v Y a Y
nan. IOUNIH mﬂN 1UIU 35 AU31.8%) NAUAIBYINUIZAUNTITIVIAUNINNITUINITVOIN N

9 ' o @ o o 1 [ A = = o v 9
wumumﬂﬂmﬂwuﬂﬂa Iﬂ&lﬂ'l‘Wiflll@gelLligﬂﬂll'lﬂi/lﬁ:ﬂ(x= 4.34) HAZUTLAUNTIUTAUNINNIG

Q U a

VImsveaguulugsna IsaTunu ludaniadiig Tagmunsoved luseauun(X=3.96) Hamsnadou

AVUATIY WU GOUSUANNATIUN 1 D1EIU Tagngugnmniionguana 9N SEAUMIANEILANATY

o 1 Y A =} a 1 [ 1 Y Aa o o Y a 1
AU NFUANATINUNITIANSIVIUTINIUANANNU LASNANGNATN @1Qﬂﬁzﬁm“lumﬂwmmmmma
u

[ = k2

U ﬁlmJﬂ']‘i%J‘U‘iﬂmﬂ'lWﬂTﬂJQiﬂ']ﬁ“U@Qﬁ}Nﬁjut’huﬁ?ﬁﬂﬁWﬂNU

3n i JFBANANA LRI NI IAYNIITDA
o 9

N3zAY .05 uaznuN senTuannagud 2 Tasgndilszaumsiuiaunmmsuins lunimsiu uag

u a



[ Y

AR N UduTINAE 1 9yYFonanA 1A UAUAMAINAITUT NS TUATNTIN LAZNNAIUYDI

q q EI

' ] o w

auaalugsne Isaluitu edninisdAynananIzal .05

1) g

U v a a o

@R QUNINMSUI M, ANFuduing anhaynse,usEn Aandu d1he 2522) Fedudau

o

Do

[

e Saunad 1119 uazsandadihe

ABSTRACT

The purpose of this research was to study the perception of service quality of Lampang Boonchai
Limited Partnership and Competitors in the stone mill business in Lampang Province, to compare the
perception of service quality of Lampang Boonchai Limited Partnership differently according to personal
factors of clients, and to compare the perception of service quality of Lampang Boonchai Limited

Partnership with competitors. The population used in the study was 110 customers who use the stone mill
business at Lampang. Data were analyzed using statistical methods by SPSS program. The
statistics used in the analysis consisted of frequency, percentage, mean, standard deviation, t-

test, One-way-ANOVA, LSD and Paired-Sample t-test.

The study found that Most of the respondents are male 96 persons (87.3%). mostly aged between
41-50 years old 69 persons (62.7%), most of them were secondary school level 6 (grade 6)/vocational
certificate 48 persons (43.6%), most of companies registered 79 persons (71.8%), most of purpose of using
the service for construction business 87 persons (79.1%). All samples entered the service of Lampang
Boonchai Limited Partnership 110 persons (100%), Silasi Lampang (2522) Company 59 persons (53.6%),
and Rattanaphong Lampang Limited Partnership 35 persons (31.8%). The sample population had the
perceived level of service quality of Lampang Boonchai Limited Partnership at the highest level (X=4.34)
and the level of perception service quality of competitors at a high level (X=3.96). The results of hypothesis
testing showed that. Partially accept hypothesis 1. By sample population of different ages, the different
educational levels, business registration is different and purpose of using the service is different. There were
differences perceptions of service quality of Lampang Boonchai Limited Partnership at the 0.05 level of
significance. And accept hypothesis 2. The sample population had a level of perceived quality of service in
the overall and in all aspects of Lampang Boonchai Limited Partnership different from that of the
competitors at the 0.05 level of significance.
Key Word: service quality, Lampang Boonchai Limited Partnership, Silasi Lampang (2522) Company,

Rattanaphong Lampang Limited Partnership and Lampang Province
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