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Abstract

This research aims at studying the acceptance and usage of technology affecting the performance
of government officials and government employees in provincial administrative organization, Mueang
Chiang Mai District. There are three factors to consider: Personal factor, Factor of acceptance and usage
of technology and Operational efficiency factor. The population of this research was 400 government
officials and employees in provincial administrative organization, Mueang Chiang Mai District. The
results show that in Personal factors: gender, age, job position, education level, length of service (total)
and technology used in different work effected levels of opinions on the performance of the work
differently. And there are three factors of the adoption and use of technology that effected the performance
of the government officials and government employees in provincial administrative organization, Mueang

Chiang Mai District are Performance Expectancy, Effort Expectancy and Facilitating Conditions.

Keywords : (1) acceptance and usage of technology (2) affective performance (3) provincial

administrative organization
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