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ABSTRACT

The aims of this research were to study the demographic factors affecting the internal control
performance, to study the relationship among knowledge management and internal control and to study
knowledge management affecting internal control. The samples of this research were 139 of local
administrative officer. This quantitative research was collected by online questionnaire. The data were
analyzed using the descriptive statistics of frequency, percentage, arithmetic mean and standard deviation.
The inferential statistics of Independent Samples T-test, One Way ANOVA, Least Significant Difference
(LSD) method in case of the result shows a significant difference, Pearson's Correlation Coefficient and
Multiple Regressions.

The results of the research found that (1) the demographic factors including age affected the
internal control performance in the risk assessment at 0.05 level (2) There are seven components of
knowledge management factors including knowledge identification, knowledge creation and acquisition ,
knowledge organization, knowledge codification and refinement, knowledge access, knowledge sharing
and learning were significantly correlated with the five components of internal control factors including
control environment, risk assessment, control activities, information and communication and monitoring
activities at 0.01 level. (3) The knowledge management factors including knowledge identification,

knowledge creation and acquisition and knowledge access affected the internal control at 0.05 level.

Keywords: knowledge management, internal control, local administrative
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