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Abstract

The objectives of Acceptance of payment technology via QR code system of clients of local
administrative organizations in Chiang Mai Province The research population consisted of 400 people
using services of local administrative organizations in Chiang Mai Province. The sample was selected
based on a convenience sampling. A questionnaire was used as a research instrument for data collection.
Data collected were then analyzed using statistics, including frequency, percentage, mean, standard
deviation, T-test, One-way ANOVA correlation coefficient analysis and Multiple Linear Regression.

The results of this study indicated as follows Most of the respondents were female, aged 30-39
years, worked as employee / employees of private company , had domicile in Chiang Mai , graduated with
a bachelor's degree and earned monthly income between 15,000-30,000 baht . Overall acceptance of
payment technology via QR code system of local administrative organizations in Chiang Mai was at the
agreement level. Overall efficiency of payment technology service through the QR code system of local
administrative organizations in Chiang Mai Province was at the strongly agree level . The relationship
between service efficiency and acceptance of payment technology via QR code system of clients of local
administrative organizations in Chiang Mai Province was analyzed. The results of hypothesis testing
indicated that five dimensions of service efficiency, including

Factors are Equitable Service, Timely Service, Ample Service, Continuous Service, and
Progressive Service were relayed with the acceptance of payment technology via QR code system of
clients of local administrative organizations in Chiang Mai Province with a statistical significance level of

0.05

Keywords: Acceptance of technology, QR code system, client, Local administrative organizations, Chiang

Mai Province
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