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Quality of work life affecting the efficiency of employees' work.

The Royal Chiang Mai Golf Club & Resort
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ABSTRACT

The purpose of this research was to study the results of comparing the effectiveness of The Royal
Chiang Mai Golf Club and Resort employees classified by personal factors. And to study the factors of
quality of work life affecting the work efficiency of the employees of The Royal Chiang Mai Golf Club
and Resort. This research is a quantitative research. The population was 179 employees working in The
Royal Chiang Mai Golf Club & Resort. Data were collected by questionnaire. The statistics used in the
analysis were frequency, percentage, mean, standard deviation. T-test, One-way ANOVA, LSD, and
Multiple Regression Analysis. The results showed that the staff of The Royal Chiang Mai Golf Club and
Resort Chiang Mai Province Most of them are female, aged between 31-40 years. Marital status is single.
Graduated from secondary school Average monthly income of 10,000 - 15,000 baht and has a working
period of 1-3 years. The results of the overall quality of work life level were at medium level. When
considered individually, it was found that the overall quality of working life level was at the medium
level. When considering each aspect, it was found that the quality of work life was at the moderate level in
all aspects. In order from highest to lowest level. The results were found: Safe and Environment. the
constitutionalism, The total life space, Organization Pride, Social Integration and Adequate and
Compensation. the Potential Development of Practitioners and the Growth and Security. As for the level
of operational efficiency was at a moderate level When considering each aspect, it was found that there
were moderate levels in all aspects. In order from highest to lowest level. The results were found: the
responsibility, the interpersonal relation, adaptability, work quality and continuous improvement. When
comparing work efficiency Classified by personal factors. It was found that the factors of age, education
level, and income were different. As a result, the efficiency in the operation is different. Statistically
significant at a level of 0.05. When testing the hypothesis during efficiency classified by personal
factors.it was found that the Royal Chiang Mai Golf Club and Resort employees had different age,
education and monthly income factors. There are different levels of efficiency in work. Statistically
significant at a level of 0.05. Factors of quality of work life in social relationships. And regulations in the
work affect the work efficiency of employees of The Royal Chiang Mai Golf Club & Resort. Chiang Mai
Province
Keyword: Quality of work life, The efficiency and The Royal Chiang Mai Golf Club and Resort

employees
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