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ABSTRACT

This research aimed to study the level of service quality for visiting prisoners. And the level of
confidence in the service of the Lamphun Province prison of the inmates. By comparing the quality of
service that affects the belief in the service. Classified by personal factors of the inmates' relatives and to
test the quality of service factors that influence the confidence in service of prisoners' relatives. This research
is a quantitative research. The population of the study was 332 relatives of inmates incarcerated in Lamphun
Province by using questionnaires as a tool for data collection. The statistics used in the analysis were
frequency, percentage, mean, standard deviation. T-test, one-way ANOVA analysis, LSD, and multiple
regression analysis.

The results of the study revealed that the relatives of the inmates who visited the inmates of
Lamphun Prison Most of them are male, age between 31-40 years old, marital status, high school graduate
/ vocational certificate. Have an average monthly income of 10,000 - 15,000 baht for general employment.
Have a relationship as the father of a prisoner. By the visitors providing the quality of service of the
Lamphun prison Overall is at a high level. The side with the highest average Is the reliability side Followed
by the understanding and empathy in clients. And the side with the lowest average was the concrete aspect
of the service. For confidence in the service of the Lamphun prison Overall is at a high level. The side with
the highest average Is the aspect of keeping promises or words, followed by good quality service. And the
reliability of the agency and the side with the lowest mean is in terms of providing services that meet the
needs of service recipients. Relatives of inmates with personal characteristics, sex, education level Marital
status. Average monthly income, occupation and relationship with different prisoners They have confidence
in the service of Lamphun prisons that are different. Statistically significant. The quality of prison service
factors influencing the relatives' confidence in receiving services from the Lamphun prison were divided
into four aspects: the concreteity of the service. Trust in providing confidence to service recipients and
understanding and empathy in service recipients

Keywords: Lamphun Prison, Quality of Service and confidence in service
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