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ABSTRACT

This research aims to 1) study personal factors collected from officers in the regional
department of corrections in Chiang Mai 2) to study the career success of the officers in the regional
department of corrections in Chiang Mai. 3) to study the state of loyalty in the organization among the
officers in the regional department of corrections in Chiang Mai. 4) To compare the levels of loyalty
towards the organization, classified by individual factors and 5) To study the effects of career success
towards the levels of loyalty among the officers in the regional department of corrections in Chiang Mai.
For a part of participants, this study has applied the calculation formula of Taro Yamane to work on the
number of the participants, covering 161 participants. The methodology of this study may include 45-
question questionnaires to be answered, which comprises the individual factors, career success, and the
loyalty towards the organization, which resulted in the reliability value as equivalent as .92. Plus, the
information from the questionnaires was analysed with the package software together with statistical
methods for information analysis. This consists of the frequency, percentage, average, standard deviation
and T-test referring to the analysis of average value test and the one-way analysis of variance (ANOVA)
to work on the test analysis especially for the participants in more than two groups of them. In case of
significant difference of result, the LSD and Multiple Regression have been chosen to deal with a pair

comparison. The findings show:



1. In terms of the loyalty towards the organization, the comments upon this career success of the
officers in the regional department of corrections in Chiang Mai was totally turned out to be “High”.
When considering each aspect, the highest mean can be seen in the aspect of Integration and the second
place was found in the goal alignment aspect. In the meantime, the rest of aspects which are the
commitment identification and domination have been reflected in the following sequential means.

2. The comments regarding the career success in relation to the success of the officers in the
regional department of corrections turned out to be “High”. When considering each aspect, the highest
mean was about the aspect of a working role, while the second place was the interpersonal relation.
Additionally, the rest of aspects: the possibility of promotion and finance have been reflected in the
sequential means.

After analyzing the success in the career affecting the levels of loyalty in organization among the
officers in the regional department of corrections which may comprise 4 aspects: 1) The working role, 2)
The interpersonal relation, 3) Finance and 4) Career path, the deviation of the loyalty levels in the
organization among the officers in the regional department of corrections was found as 50.7 percent. More
in more, when considering influential factors of independent variables of levels of the loyalty in
organization among the officers in the regional department of corrections in Chiang Mai in relation to
Standardized Coefficients, it was found that for the career success of the officers in the regional
department of corrections, the aspect of career path has been seen as the most influential while the
working role becomes the first runner-up. Moreover, the aspect of interpersonal relation reflected in

statistical significance of .05 as a result.

Key words: Career Path, Loyalty in Organization
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