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ABSTRACT

The aims of this study are 1) To study the personal factors of 7-11 convenient store
employees in Chiangmai area 2) To inspect the operational motivations affecting working
performance of 7-11 employees in Chiangmai area 3) To study working efficiency and
performance of 7-11 employees in Chiangmai area. 4) To make a comparison of the work
performance of 7-11 employees classified by the personal factors. 5) To study the operational
motivations influencing 7-11 employees® working performance. The participants of this study

are from 200 staffs who are taking a seminar held by Choice Mini Store Company Limited.
The research instruments implemented in this study are an online questionnaire by
randomizing the possibilities, and analysis statistics are interpreted in frequency, percentage,

average value, standard deviation, analysis of variance (ANOVA) of value Twalue F and

multiple regression analysis.

The findings of the study of working efficiency and performance of 7-11 staffs in

Chiangmai classified by the personal factors, have found that working performance is way

more various regarding the factors on the staffs gender, age, education level and their
different average income by 0.05 based on the statistical significance. In addition, in the part

of the result regarding the analysis of operational motivation affecting the work performance

amongst 7-11 staffs in Chiangmai found that working motivation in terms of personal-s
success/goal, job characteristics, career path and career status/awareness affect to 7-11 staffs-

attitude and work performance with statistical significance at 0.05

Keyword: Working motivation, Performance efficiency and Convenience store
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