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Human resource development by using KM tools and E-learning towards being a learning
organization: Case study of AIS employees performing customer service in the north region.
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ABSTRACT

This research aimed to study the opinions of Human resource development. With the method of
using the knowledge management system (KM) and Electronic learning (E-learning) towards being a
learning organization of AIS employees who serve customers in the northern region. Use questionnaires as
a tool to collect information from AIS employees who serve customers in the north region. A total of 140
people. The statistics used in the analysis were frequency, percentage, mean, standard deviation. And
multiple regression analysis.

The results of the research were as follows: AIS employees who serve customers in the northern
region had the highest overall opinion on iKM at the agree level (X=4.52). The overall opinion level of E-
Learning was the most agree (X=4.64). And overall opinion on being a learning organization of the
company at the most agreeing level (X=4.56). Accepting the assumption is iKM and E-Learning affect the

learning organization of the company. Statistically significant Confidence level at 95 percent.

Keywords: Knowledge Management (KM), Information and Knowledge Management (iKM), Electronic

learning (E-learning), Learning organization, AIS employees and northern region
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