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Work environment and employee engagement of a processed food manufacturing and

exporting company in Samut Prakan and Lamphun Provinces
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ABSTRACT

This research aimed to study the opinions of employees on the factors of working environment
and the level of organizational engagement of employees of a processed food manufacturing and
exporting company in Samut Prakan and Lamphun Provinces. Use questionnaires as a tool to collect
information from employees. A total of 500 people consisted of 360 people in Samut Prakan Province and
140 people in Lamphun Province. The statistics used in the analysis were frequency, percentage, mean,
standard deviation. T-test, One-way ANOVA, LSD, and Pearson Product Moment Correlation.
Coefficient.

The results of the research were as follows: Employees have a high level of opinion on the overall
work environment. by the social features of the work and welfare or other benefits Has the most average
rating have a level of commitment to the organization the overall picture is at a high level by the norm.
The average score was the most followed by the psychological and the persistence with the organization,
respectively. Classified by personal characteristics, it was found that some assumptions were accepted. By
employees who have Age, education, period of service with the current organization current position and
location different will have different levels of commitment to the organization. The difference was
statistically significant at the 0.05 level and the internal work environment correlated with the level of
organizational engagement of the employees positively. At the medium to high level Statistically

significant at the level of 0.01

Keyword: Working environment, Corporate commitment, Employees And a manufacturer and exporter

of processed foods
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