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Abstract

This research on purchasing behavior and marketing mix factors affecting purchasing bakery
products of secondary school students in an area of Mueang District, Chiang Mai Province aimed to
1) study the buying behavior of bakery products of secondary school students in the area of Mueang
District, Chiang Mai Province; 2) study an importance level of marketing mix factors towards
purchasing bakery products of secondary school students in the area of Mueang District, Chiang Mai
Province; 3) study the correlation between personal factors and buying behavior of bakery products of
secondary school students in the area of Mueang District, Chiang Mai Province, and; 4) Compare the
importance level of marketing mix factors towards the purchase of bakery products classified by
personal factors of secondary school students in the area of Mueang District, Chiang Mai Province.
The samples used in this research included 400 students of Grade 7 to Grade 12. The collected data
was analyzed by descriptive statistics including percentage, mean, standard deviation and inferential
statistics including T-test and F-test, or one-way ANOVA test, and the use of Chi-Square test.

The research results revealed as follows: Most of the 400 respondents were female, studied
in secondary school year 6 (Grade 12), had average daily income received from their parents of 81-

100 Baht. For buying behavior on buying bread with flossy pork, most of them bought the Phung noi



brand because it tastes delicious. Frequency of their purchase was 2-3 times a week. They bought 1-2
pieces/time and the cost per bill was less than or equal to 50 Baht. They tended to buy during 6.00-
12.00 hrs. The most common place to buy is convenience stores. The person involved in their
purchasing decision is themselves. The source of information obtained in the purchase is their friends.
They gave the highest level of importance to all of the marketing mix factors.

The results of hypothesis test showed that the gender was correlated to the buying behavior in
terms of purchase quantity. The study grade was related to purchase hours and purchase costs. The
average daily income received from parents was correlated to purchasing behavior in all aspects with
statistical significance at level of 0.05. Those with different average daily incomes received from
parents was different in giving an importance to the marketing mix factors with statistical significance
at level of 0.05 on product and price factors. Those of different genders and study grades were no

different in giving an importance to the marketing mix factors.
Keywords: Buying behavior Marketing mix factor Bakery products
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