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Attitudes and Behaviors on Mobile Application Banking (GHB All) Service Using of the
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Abstract

This study aimed o: 1) explore behaviors on service using and attitudes towards Mobile Application
(GHB All); 2) find relationships between personal factors and usage behaviors; and 3) compare the attitudes
towards Mobile Application Banking (GHB All) based on usage behaviors of sample group consisted of

610 clienteles.



Results of the study revealed that there was an equal number of male and female clienteles of the
bank. Most of them were single, 31-40 years old, and bachelor’s degree graduates. Their occupation
included government official, state enterprise employee and private company employee with a monthly
income rang of 20,000-40,000 baht. The sample group used Mobile Application Banking (GHB All) service
once to twice per week and during 9-10 p.m. This involved money transfer service, data/information update,
the bank balance inquiry and account statement. They perceived data and knew about Mobile Application
Banking (GHB All) through recommendations of personnel of the bank. The measurement of attitudes
towards usage behaviors comprised 5 aspects: convenience, correctness, safety, usage behavior ad Mobile
Application (GHB All) using image which were found at a high level of all aspects. For the hypothesis
testing, there was a statistically significant relationship at 0.05 between the frequency of Mobile
Applications (GHB All) using and the following : sex, age, educational attainment, occupation, and monthly

income.
Keywords: attitude, Behaviors
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