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ABSTRACT

The purpose of this research was to study the motivation for the performance and the efficiency
level in Performance of Local Administrative Organization (LAO) personnel in Muang District, Chiang Mai
Province, to compare the Performance of Local Administrative Organization personnel classified by personal
characteristics, and to study the relationship between the level of operational motivation and the level of performance
of Local Administrative Organization personnel in Muang District, Chiang Mai Province. The population
used in the study were personnel in the 12 local administrative organization (Local Administration
Organization) in Muang District, Chiang Mai Province, 400 people in total. The questionnaire was used as
a tool for data collection. The statistics used for the analysis were frequency, percentage, mean, standard
deviation, T-test, one-way ANOVA analysis, LSD test, and correlation was analyzed by means of Pearson
Product Moment Correlation Coefficient.

The results of the research showed that most of the samples were females (57.00%), aged between
26-35 years (37.75%), had a bachelor's degree (51.50%), most had marital status (51.50%), having positions
as civil servants (45.50 percent) and the duration of duty was between 3 - Syears, (31.75%). The sample
population has an overall motivation of working at a high level and when considered in each factor, found
that it is at the high level in all factors. The motivation factor has the most effect on the performance. The
second is the hygiene factor, and the overall operational efficiency section is at the highest level. In
comparison of the level of efficiency in the work, it was found that the personnel with different age,
education level, status and working duration had a statistically significant difference in performance level
of 0.05 and performance motivation was significantly related to overall efficiency in a positive direction (r

= (0.845) at the .05 level.

Key Word: Motivation, Efficiency, Local Administrative Organization (LAO) personnel, and Muang

District
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