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Abstract

Research on Car Insurance Selection Behaviors and Marketing Mix Factors Affecting
Consumers' Purchasing Decision on Car Insurance Policy in Chiang Rai Province aims at studying the
consumers’ behaviors and Marketing Mix Factors (7P’s) influencing Consumers' Purchasing Decision on
Car Insurance Policy. The data were collected from 400 samples. Statistics used for data analysis were
Frequency, Percentage, Mean, Standard Deviation, T-Test and One-Way ANOVA.The results of the study
showed that The opinion level on the factors of marketing mix influencing overall car insurance policy
selection was at the highest level of all factors. The demographic factors were included gender, age,

marital status, occupation and family income per month affected all marketing mix factors in purchasing



the car insurance policies at the statistically significant level of 0.05. There was only the educational
degree level factor that influenced the consumers’ decision to purchase the car insurance policies. The 3
P’s factors related with the educational degree level factor included the Price, Promotion and Physical

Environment.

Keywords: Consumer behavior Car insurance policy Marketing mix
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