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ABSTRACT

Research on The Quality of Working Life and Competency in Working of Personnel at a Bank in
the Northern Part has the following objectives 1) to study the competency scale in working of personnel at
a bank in the northern part. 2) to study the quality of working life scale of personnel at a bank in the
northern part. 3) to compare the competency scale in working divided by personal factor of personnel at a
bank in the northern part. 4) to study the relationship between the quality of working life and competency
in working of personnel at a bank in the northern part. The sample group is 223 personnel at a bank in the
northern part from 27 branches and all classes. The instrument used to collect data was a questionnaire.
Data were analyzed using frequency, percentage, mean ,standard deviation, independent samples t-test to
compare 2 groups variable, One- Way Analysis of Variance, and Pearson product moment correlation.
The results of this study were as follows:

1. Mostly personnel part are 142 women , age between 31-40 years, marriage status is married,
the period of working is 6-10 years and the income is 20,001-30,000 baht.

2. The quality of working life in overall is in a much level with average scale 4.06 to consider in a
part found that the hygiene and safe environment overall in the most level.

3. The competency scale in working overall is in the most level with average scale 4.46 to
consider in a part found that the desired characteristic overall in the most level.

4. Personnel part have difference in gender and status, have no difference in the competency in
working. But the personnel at a bank in the northern part who have difference in the period of working
and personal income result in the competency in working were significantly different at the statistical
level of 0.05

5. The quality of working life and competency in working of personnel at a bank in the

northern part in overall and in partly are in the medium level and the reliability coefficient is 0.56

Key word : Quality of working life, Competency in working
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