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A Study of the Characteristics of Needs, Attitude, and Intention to Buy a Second-Hand
Residential Property of Working-Age Buyers in Chiang Mai Province
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Abstract

The purpose of this research aims to study 1.) the characteristics of the second-hand residential
property needs of working-age buyers in Chiang Mai area 2.) to study the attitude towards the marketing
mix of the second-hand residential property of working-age buyers in Chiang Mai area 3.) to study the
intention level to buy a second-hand residential property of working-age buyers in Chiang Mai area 4.) to
study the association between attitude and intention to buy a second-hand residential property of working-
age buyers in Chiang Mai area. The sample of this research is 400 working-age buyers who have the
intention to buy a second-hand residential property, that are aged from 23-60 years old. The research
instruments are the online questionnaire and self-collected questionnaire. The statistics that is used in the
data analysis are mean, standard deviation, the statistic that is used for testing the reliability of questionnaire,

inferential statistic, and Pearson product moment correlation coefficient.

The result of the research found out that the attitude of product and the attitude of sale are associated
with the intention to buy a second-hand residential property at statistical significance level 0.01. The attitude
of price and the intention to buy a second-hand residential property have no difference. In addition, the
overall marketing promotion is related to the intention to buy a second-hand residential property at statistical

significance level 0.01.

Keywords: attitude, intention
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