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A Study of Work Motivation and Self-Development

of Personnel at Regional Excise Office 5
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ABSTRACT

The objectives of this research were 1) to investigate work motivation of personnel at Regional
Excise Office 5, 2) to study self-development in the work of personnel at Regional Excise Office 5, and 3)
to compare the self-development in the work of personnel at Regional Excise Office 5, classified by

personal factors, 4) to study the relationship between work motivation and self-development of personnel



at Regional Excise Office 5. For the methodology, 242 copies of questionnaires were used as research
instrument for data collection. Data were then analyzed using descriptive statistics, including percentage,
mean, standard deviation as well as inferential statistics. Including t-test, F-test or One-way ANOVA, and
Pearson product-moment correlation.

The results of this research indicated that of 242 respondents, most of them were female, 31040
years old, graduated with a bachelor’s degree, worked in a position of a temporary employee, had more than
10 years of work experience, earned monthly income of 10,000 - 20,000 baht. The respondents’ work
motivation for both motivator and hygiene factors was at the high level. Overall self-development was at
the highest level. Moreover, the respondents with different gender had indifferent self-development.
However, the respondents with different age, educational level, work position, years of work experience,
and monthly income had different self-development with a statistical significance level of 0.05. Work
motivation factors including recognition and acceptance, work nature, responsibility, work progress,
supervision, relationship in the organization, compensation, and security were related with self-development

of personnel at Regional Excise Office 5 with a statistical significance level of 0.01
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