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Abstract

This research objective to 1) to study the factors of service quality that affect domestic low-
cost airlines' repeat purchase intentions and 2 to study passenger behavior that affects intentions
Purchased domestic low-cost airline services from a sample of 452 people using a questionnaire.
(Questionnaire) and data were collected for analysis by using statistics, mean (Frequency), statistics,
percentage (Percentage), mean (Mean), standard deviation (One-way Anova) F-test and Pearson

Correlation for objective testing



The study found that the majority of the males were 288, 63.7 percent were aged 31-35
years, 16 or 25.7 percent. Has a bachelor's degree of education 289 people, representing 63.8 percent,
occupation civil servants, state enterprise employees of 166 people, representing 36.6 percent, having
a marital status of 198 people, or 43.7 percent and earning 20,001-15,000 baht, amounting to 115
25.4 percent of people in the opinion of service quality can be sorted as follows: 1) assurance 2)
responsiveness 3) reliability 4) empathy and 5) tangible appearance, respectively, and opinions on

purchase intentions for repeat services, overall opinion was at a high level.

Responding to consumer needs for assurance, confidence and care had a statistically significant

effect on purchasing intentions at the level of 0.01.

tangible, therefore, low-cost airline operators should have a wide, soft and comfortable seat in the
cabin, provide the cabin with the right temperature and adequate lighting. To have the safety
equipment available and the aircraft to have better maintenance and repair in accordance with aviation
safety standards, as for the re-purchase intention of the service, the sample group has an overall

opinion. To a large extent
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