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Abstract

The objectives of this studies were, to studies personal factors affecting services
efficiency of KANNIKA CLINIC and studies services behavior affecting services efficiency of
KANNIKA CLINIC. The research instruments were questionnaires. Data analysis and statistics
used were percentage, mean, standard deviation, F-test, and correlation coefficient.

The research results were found that, consumer group which as the sample group had
opinions on services efficiency of KANNIKA CLINIC in the whole was at a high level. When
considered each in terms it was found that equitable services providing had to highest mean at a
high level. Followed by advanced services, and last was sufficiently services, respectively.

The results of hypothesis testing showed that, personal factors including age, marital
status, education, occupation, and monthly income affecting services efficiency of KANNIKA
CLINIC that different with statistically significant at a level of 0.05. And services behavior
including service frequency, service period, service type, service reason, and service cost
affecting services efficiency of KANNIKA CLINIC that different with statistically significant at a
level of 0.05.

Keywords : Services Efficiency, Kannika Clinic, Services Behavior
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