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ABSTRACT

The purposes of this research were to study compare the level of opinion on service decision to Vachi
Coffeebar and bistro shop in Yasothon Province, this dissertation was classified by personal factors and to
study the 7Ps marketing mix that influenced service decision to Vachi Coffeebar and bistro shop in Yasothon
Province. The population and sample used in the research were consumers who period of age between 18 - 40
years old that have been to Vachi Coffeebar and bistro shop in Yasothon Province amounted 400 people by
using simple random sampling method. The research instrument was a scale questionnaire for 5 levels. The
content validity value was 1.00 and the confidence value of the 7Ps marketing mix was 0.947. The confidence
value of service decision to Vachi Coffeebar and bistro shop was 0.920. The statistics used to analyze data were
frequency, percentage, mean, standard deviation, t-test, one-way ANOVA, and Multiple Regression were
statistically significant at 0.05.

The research results were found that

Most of the respondents were more female than males which were in the age group between 18 - 30
years old, most of them had monthly income 10,001 - 25,000 baht and their career was business owner/
freelance.

1. The respondents who were different in gender, aged, income and career level would have service
decision to Vachi Coffeebar and bistro shop in Yasothon Province at a statistically significant difference at the
level of 0.01 and 0.05.

2. Marketing mix in the price, marketing promotion, and process aspects affected service decision to
Vachi Coffeebar and bistro shop in Yasothon Province at the statistically significant level at 0.01. However,
the product, place for distribution channels, personal factors and physical characteristics aspects did not

affected service decision to Vachi Coffeebar and bistro shop in Yasothon Province.

Keywords: Marketing Mix, Service Decision, Vachi Coffeebar and bistro shop
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