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Topic The marketing mix factors which influenced the consumer’s smartphone

buying decision in Yasothon province’s area

Name — Surname Miss Niphaporn Sonsri

Degree Master of Business Administration Program
Consultant Dr. Piyachat Jaruteerasarnt

Key Words marketing mix, buying decision, smartphone

The purpose of the study is aimed to study the personal factor that influenced the
consumer’s smartphone buying decision in Yasothon province’s area and the marketing mix
factors which influenced the consumer’s smartphone buying decision in Yasothon province’s
area. The participants of the study are 400 participants in Yasothon province’s area with the age
around 18 — 60 years. The participants are selected by the simple random sampling method and
using the Google form online questionnaire as the data collection tool, the number of the
respondents is 405. The data is analyzed by the descriptive statistics for the general characteristic
explanation, percentage, average, standard deviation, and the reference statistics for the
hypothesis are t-Test, One-way ANOVA, and Pearson correlation coefficient in order to find the
connection between the independent variable and dependent variable. The result had shown that

1. The significance’s level of the marketing mix that influenced the consumer’s
smartphone buying decision in Yasothon province’s area, overall, the result had shown that every
factor was at the most significant level, especially the price factor was the first, followed by the
product factor, distribution channel factor, and promotion factor accordingly.

2. The responders with different gender, ages, occupations in Yasothon province’s area
had a similar smartphone buying decision, however, the responders with different education
levels had a different smartphone buying decision significantly at the statistical level of 0.01.

3. The marketing mix factor in the aspects of the product, price, distribution channel, and
promotion had a connection with the consumer’s smartphone buying decision in Yasothon

province’s area significantly at the statistical level of 0.01.
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