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ABSTRACT

The primary objective of this independent study is to Know the factors affecting the
acceptance of the KTB Corporate Online system in finance and accounting, customs in regional
customs office 1-4 by using information system success model of DeLone and McLean (2003) The
affect factors of this study can be used to guide for implementing the system and maximize the
benefits to the organization

The results of research in samples 100 cases, data collected by using online questionnaires
shows that factors affecting success in the acceptance of the KTB Corporate Online system in finance
and accounting, customs factors are the quality of system and quality of information, quality of

service satisfaction of users and benefits of organization.

Keywords : Finance and Accounting, Customs, KTB Corporate Online system
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