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Abstract

The objectives of this study are 1). To study the performance’s result of government officers,
government permanent employees, and government employees in Yasothon Provincial
Administrative Organization and 2). To study the connection between the satisfaction factor and the
organization loyalty of the government officers, government permanent employees, and government
employees in Yasothon Provincial Administrative Organization. The samples are 141 government
officers, government permanent employees, and government employees in Yasothon Provincial
Administrative Organization. The data collection tool is a questionnaire, and the data has collected to
analyze by using percentage statistics (Percentage), mean (X), standard deviation (S.D.), and
frequency. The statistical analysis are variance Independent Samples (t-test) for two groups of
variables and one-way ANOVA (F- test) for more than 2 groups of variables and a correlation test
(Pearson Correlation).

The result of the study had shown that most of the responders were 36-45 years who were

female workers with 11-15 years of working experience.



On the demographic differences affecting the work satisfaction factor, the result had shown
that gender had no effect on satisfaction at work. The ages influenced work satisfaction in the aspect
of the personal success. On the working characteristic, the aspect of being respected and the different
positions were effects on work satisfaction in the aspect of being respected, and the difference
working experiences influenced the personal success, work’s characteristic, and the aspect of being
respectful.

The difference in population’s characteristics influenced the organization’s loyalty of the
government officers, government permanent employees, and government employees in Yasothon
Provincial Administrative Organization who were the samples of this study. The result of the study
could be summarized as follows: the different ages influenced the organization’s loyalty. On the
aspect of the officers and employees’ attitude, the different position influenced the connection with
the organization in the term of the behavior of continuous working, moreover in the aspect of social
validity or norm, including the difference of the working experiences did not influence the
organization loyalty factor.

The organization loyalty factor in the aspect of attitude had a connection with the work
satisfaction factor, the personal success factor, the aspect of being respected factor, responsibility
factor, and the work progress factor, however, the organization loyalty factor in the aspect of attitude
had no connection with the work satisfaction in the aspect of work’s characteristic.

The organization’s connection factor in the aspect of the behavior of continuous working did
not influence the work satisfaction factor.

The organization’s connection factor in the aspect of the social validity or norm had a
connection with the work satisfaction in term of the work characteristic, on the other hand, this factor
had no connection with the personal success factors, the aspect of being respected, responsibility and
work progress.

Key Words: work satisfaction, Organization, Yasothon Provincial Administrative Organization
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