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UBON RATCHATHANI PROVINCIAL COMMERCIAL OFFICE
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Abstract

A research on the satisfaction of service users under the One Roof policy towards the
business registration and trade facilitation group, Ubon Ratchathani Provincial Commercial
Office. There is a research objective.

1. To study customer satisfaction under the One Roof policy of the business
registration groupAnd facilitating trade in Ubon Ratchathani Province

2. To know information and improvement guidelines in providing services under the
One Roof policy of the Business Registration and Trade Facilitations Group of Ubon Ratchathani
The research results were found that

1. Most of the respondents were female, 72.5 percent, aged between 34 - 41 years, or
42 .8 percent, marital status, 54.8 percent, private workers, 54 percent, income less than 10,000 baht. 49.3 percent

2. Factors of service quality affecting the satisfaction of service users. Overall, the
comments are great. When considering various factors, it was found that The most to the least
was found that the satisfaction of the services of the business registration and trade facilitation
group of Ubon Ratchathani Province. The users are satisfied. In terms of service synergy,
reliability of the commercial office, the intention of providing services with speed, understanding
and knowing the service recipient. And physical aspects, respectively

3. The service satisfaction of the surveyed respondents of the users. Overall, the
comments are great. When considering various factors, it was found that Most agree to the least is
the service staff with care in providing services, followed by the service that is easy, convenient
and fast, and the office / point / channel / offers appropriate and convenient services.

4. The physical aspect was the satisfaction aspect of the service that made the users of
the service of the business registration and trade facilitation group of the Ubon Ratchathani
Commerce Office to be the lowest satisfaction. And when considering in detail, the parking lot of
the customers has resulted in satisfaction with only the slightest level of opinion.

5.Study of relationship, service quality and satisfaction Can be summarized As the
following equation Y, = 0.449 + 0.94 (income) - 0.162 (service provided in time) +0.225 (staff
can resolve the problem During service)

The results of this research It can be applied to assess the quality of service that satisfies
the users of the service and is ready to develop, modify, for the service that is more efficient.

Keywords: Satisfaction, Quality of Service, Company Registration
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