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Service Quality of Provincial Electricity Authority, Amnatcharoen Province
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ABSTRACT

The primary objective of this independent study is to compared personal factors and
Consumers behavior with the service quality of the Provincial Electricity Authority, Amnatcharoen
Province. And compared personal factors and consumer behavior with Electricity bill per month. and
compared personal factors with consumers satisfaction towards the service. By using A concept model
of service quality of Zietheaml, Parasuraman& Berry (2013) to apply. There are 5 aspects of service
quality measurement in this theory. Data collected in 400 customers of the Provincial Electricity

Authority. They were analyzed using descriptive and inferential statistics.

The findings of this study are as follows: Measured from Personal factors towards the service
quality: it was found that customers’ age and different types of education had statistically significant
differences with the level of statistical significance set at 0.5. Measured from Personal factors towards
consumers satisfaction: it was found that customers’ age and different types of marital status had
statistically significant differences with the level of statistical significance set at 0.5. Consumers
behavior, types of electricity consumption, electricity bill per month and during the times of service
had no significant difference. By the way, Measured from Personal factors towards the electricity bill
per month: Personal factors, it was found that level education, occupation and different types of income
per month had statistically significant differences with the level of statistical significance set at 0.5.
Consumers behavior, types of electricity consumption, and during the times of service had statistically

significant differences with the level of statistical significance set at 0.5.

Keywords: Satisfactions, Service Quality, Provincial Electricity Authority (PEA)
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