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(Factors affecting consumer’s buying decisions of cafe in Ubon Ratchathani)
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ABSTRACT

The objectives of this studies were @) To studies the relation between personal factors
with consumer’s buying decisions of cafe in Ubon Ratchathani. ) To studies the relation
between the marketing mix of service with consumer’s buying decisions of cafe in Ubon
Ratchathani.

The sample group were people who used cafe service in Ubon Ratchathani, @oo people. By
using questionnaires as a tool for data collection. When was data collected then, the
researcher has data analysis with descriptive statistics including frequency, percentage, mean,
standard deviation and Chi-Square correlation coefficient analysis.

The research results were found that, consumer group in Ubon Ratchathani which as
the most population buying decisions of cafe in Ubon Ratchathani «-& times / week, before
«.0o0 AM. By buying decisions for coffee and focus on location, convenient transportation,
expenses less than eoo baht, and buying decisions from friend recommmendation. For
consumer group in Ubon Ratchathani which as the sample group had opinions on marketing
mix factors affecting consumer’s buying decisions of cafe in Ubon Ratchathani in the whole
was at a high level. When considered each in terms it was found that, physical characteristics
had to highest mean at a high level. Followed by the personnel was at a high level. And last
was the promotion had mean, respectively.

The results of hypothesis testing showed that, personal factors had relation with consumer’s
buying decisions of cafe in Ubon Ratchathani with statistically significant at o.o&. And
marketing mix factors had relation with consumer’s buying decisions of cafe in Ubon
Ratchathani. Which the factors including products, price, promotion, distribution channels,

personnel, service processes and physical characteristics with statistically significant at o.o&.

Keywords: Consumer Behavior, Marketing Mix Factor, Cafe Buying Decisio
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