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ABSTRACT

This thesis aims to study consumer behavior in purchase decision process of housing
estate in Amnatcharoen province in Thailand to study the marketing combination of housing
estate in which affecting the thought process that leads to purchase decision in Amnatcharoen
province, in order to study the guideline towards marketing strategy development to conform with
consumer’s demand. The survey has been done to collect data from 400 sample sizes. The
statistical methods used for data analysis are Frequency Distribution, Mean and Standard
Deviation, also using the Chi-Square and Pearson Correlation to analyze and figure out
correlation of data.

The results showed that male respondents, age range of 31 to 40 years old, married,
employed by government, holding at least bachelor’s degree, average earning from 30,000 THB,
and average expenses 10,001 to 20,000 THB hold significant factors in terms of marketing
combination which are building and geographical presentation factor, sales channel factor,
product factor, price factor, process factor, and marketing factor.

Thus, housing estate developer has to adapt strategies to focus more on location which is
safe from flooding, purchasing for residential purpose, quality of structure, price factor, safety,
well organized and cleanliness in order to conform and direct to the consumers whom interested

in purchasing housing estate in Amnatcharoen province.

Keywords : housing, factors influencing decision-making, consumer behavior,
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