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ABSTRACT

This research aimed to study demographic characteristics on the Marketing Mix (7Ps) that influence
the decision to use commercial bank credit card services and study on behavior in choosing to use
commercial bank credit card services of Thai people in the Generation Y era in Ubon Ratchathani Province.
Four hundred Thai people who are in the Generation Y era and live in Ubon Ratchathani Province
participated in this research. The participants were asked to fill out the questionnaire as the instrument of
this research to collect data. The frequency, percentage, mean, standard deviation (SD), Chi-square test, and

F-test statistics were used for data analysis.

The research found that most of the respondents were female, aged 23-28 years, work in private
companies and educated at Bachelor's degree earning a monthly income of 10,000 - 20,000 baht and single
status. The results from analysis of the relationship between factors of Marketing Mix and behavior of
decision toward using commercial bank credit cards services. The overall shows that the sampling group
with attitudes about factors of Marketing Mix on product, price, distribution channel, marketing promotion,
physical environment, processing aspect will correlate with behavior of decision toward using commercial
bank credit card services. With it is statistically significant at 0.05 or dependent on each other, i.e.,
Marketing Mix factors related to behavior in using commercial banks credit cards of Thai people in the

Generation Y era: A case study of Ubon Ratchathani Province.

Keywords: Credit card, Generation Y era, Commercial bank
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