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The study of the successin the innovation service usability for citizen in the Court

of justice office: Electronic payment system case.
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ABSTRACT

This study aimed to study the personal factor and the citizen’s technology acquiescence factor
which resulted in the innovation usability for Electronic System Payment service for citizens in the Court
of justice office. The results were collected from the citizens’ intention of receiving the Electronic System
Payment service. The samples of the study were 400 citizens who received the Electronic System payment
service at the Court of Justice office. The data were analyzed by frequency, percentage,average, standard
deviation, and multiple linear regression.

The result of the study had shown thatthe citizens who received the Electronic System Payment
were mostly female, age around 41 — 50 years old, marriage, the highest educational degree was Bachelor
degree and worked in government agencies with the income lower or equal 10,000 Bath per month.From
the study, the result had shown that the personal factor in educational level, occupation and the different
income affected the intention of receiving the Electronic System Payment service significantly at the
statistical level of 0.05. Furthermore, the result had found that the 4 factors of citizen’s technology
acquiescence were benefit awareness, facile awareness, trusted systemandrisk awareness, which affected
the citizens in the Court of justice office’s intention in receiving the Electronic System Payment service
significantly at the statistical level of 0.005. The most factors of the technology acquiescence which
affected the citizens’ intention in receiving the services were benefit awareness, followed by facile

awareness, trusted system and, lastly, risk awareness.

Key Words : Dedication to work, Benefit awareness, Facile awareness, Trusted system, Risk awareness
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