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ABSTRACT

The objectives of this research were to study the behavior affecting mobile application selection
for ordering food in Hat Yai District, Songkhla Province during the Covid-19 outbreak. The used
population was 400 people who used a mobile app to order food during the Covid-19 outbreak. This
research was Quantitative Research. Data were collected by using Online Questionnaire. Data were
analyzed by distributions of frequency, percentage, mean and standard deviation. A hypothesis test with
an independent sample t-test to compare the difference between the mean of two independent sample
groups and One-Way Analysis of Variance to compare the difference between the mean of two or more
samples.

The results from the used population were shown that most of the samples were female, aged 20-
30 years old, graduated with a bachelor's degree, employed in a private company with an average monthly
personal income between 25,001-35,000 baht. The results of the consumers' behavior towards using the
food ordering service via the mobile application during the Covid-19 outbreak were found that most of the
samples started using the mobile application service between 1-6 months which ordered food for itself.
Those who have never used the service would wait for a promotion to try it out. Most of them preferred
food to order. Some of the issues found with delivery were delayed delivery and unqualified food
dissimilar to the menu list. The most demanding preventive measure of Covid-19 was contactless
payments. The most frequent use of the service was 1-5 times per month. The time to order food was
14.01 p.m. - 18.00 p.m. or 30.50%. Lunch was the most popular. The most used application was Food
Panda by using a mobile phone to order food. The most popular place to order was a house/condo. The
samples received news and information from social networks by selecting reliable sources through the
Internet. The average amount of money used for each service was 100-200 baht. The most popular
payment method was cash with a food rider. The results of the decision-making process for choosing the
mobile application to order food during the Covid-19 outbreak were found that the overall picture was a
high level. When considered on a case-by-side basis, the decision of the service provider was at the
highest level followed by the perception of the demand for the service, after-service behavior,
respectively. Evaluating service providers and seeking service usage data were at a high level. The results
of the study of personal factors in terms of age, education level, occupation, personal income, and average
monthly income were different towards making the decision to use the mobile application service for
ordering food of consumers in Hat Yai District, Songkhla Province during the Covid-19 outbreak which

was statistically different at a level of 0.05. Different gender factors affected making the decision to use



the mobile application service for ordering food of consumers in Hat Yai District, Songkhla Province
during the Covid-19 outbreak. The results of consumer behavior were found that it affected making the
decision to use the mobile application service for ordering food of consumers in Hat Yai District,
Songkhla Province during the Covid-19 outbreak which was statistically significant at a level of 0.05.
Except for the consumer behavior classified by the introduction of mobile applications for ordering food,
preferred Covid-19 outbreak's prevention measures, and preferred payment methods had no effect on
making the decision to use the mobile application service for ordering food of consumers in Hat Yai
District, Songkhla Province during the Covid-19 outbreak.

Keywords: Behavior affecting decision-making / mobile applications
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