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ABSTRACT

The objectives of this research were 1. To study the behavior of medical device users in a laboratory at
a hospital in Songkhla. 2. To study personal factors influencing the decision to use a medical device in a
laboratory at a hospital in Songkhla. The population used in this study were doctors, medical technicians,
medical professors, and medical personnel at a medical university hospital in Songkhla. The sample group used
in this study was 400 people. The tool used was a questionnaire with value reliability of 0.908. The data was
analyzed using frequency distributions, percentages, mean and standard deviation. Hypothesis test was analyzed
by statistical analysis, Independent sample t-test, comparison of the mean of two independent sample groups,
One- Way Analysis of Variance, comparison of the difference between the sample means more than 2 groups

and Pearson Product Moment Correlation Coefficient.

The findings revealed that most of them are under 30 years old, graduated with a bachelor's degree,
being a nurse at the practitioner level. For the behavior of deciding to use the medical device service in a
laboratory at a hospital in Songkhla, most of them chose to use the medical device because they sought the
development of new technology testing, high quality and choosing to use the medical device by contacting the

salesperson. As for the level of importance on marketing mix factors (7Ps), the product aspect that influenced



the overall decision of the medical device service was at the highest level. ( X = 4.60, S.D. = 0.55) When
considering each aspect, it was found that every aspect was at the highest level and the level of importance on
the decision- making factors for using medical device services in a laboratory at a hospital in Songkhla was at
the highest level. ()_( =4.44,S.D.=0.49) When considering each aspect, it was found that every aspect was
at the highest level. Hypothesis 1 was found that different ages had no different decisions to use a medical
device service in a laboratory at a hospital in Songkhla, different educational levels had different decisions to
use a medical device service in a laboratory at a hospital in Songkhla , different occupations had different
decisions to use a medical device service in a laboratory at a hospital in Songkhla and different positions had
different decisions to use a medical device service in a laboratory at a hospital in Songkhla which was
statistically significant at the level 0.05 and hypothesis 2 was found that Overall marketing mix factors were
positively correlated with the decision to use a medical device service at a moderate level which was statistically

significant at the level of 0.01.
Keywords: Marketing mix / decision-making behavior / medical device
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