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The satisfaction of the users of sub-district health promoting hospital in Songkhla province
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ABSTRACT

This research aimed to study the satisfaction level of sub-district health promotion
hospital users in Songkhla Province and to study the service quality of Tambon Health Promoting
Hospitals in Songkhla Province. Used in this study were 400 people using sub-district health
promotion hospital in Rattaphum District, Songkhla Province. The tool used for data collection
was a questionnaire. The statistics used for data analysis were frequency, percentage, mean. And
standard deviation, Independent Sample t-test and F-test (One-way ANOVA) in case of finding
a statistically significant difference at 0.05 level, using LSD (Least Significant Difference Test)
method.

The results showed that most of the respondents were female, 41 years old, engaged in
other occupations and had average monthly income of less than 10,000 baht. The results of data
analysis on service quality levels of sub-district health promotion hospitals in Rattaphum District,
Province. Songkhla found that most of the service users were satisfied with the service quality in
terms of reliability and reliability, followed by response to service recipients, to provide
confidence to service recipients, in terms of understanding and reliability. Finally, the results of
the analysis of the data on the satisfaction level of the service users in sub-district health
promotion hospital in Rattaphum District, Songkhla Province, found that the overall satisfaction
was at the level of This is a very important aspect, in descending order, namely the coordination
of hospitality services, the interests of the service providers, the information they receive from the
service, and finally, the convenience that they receive from the service. The results of the
hypothesis testing found that the users of the services with different sexes, ages, occupations were
satisfied with the quality of service, not different. Quality The services differed statistically

significantly at the level .05

Keywords: Tambon Health Promoting Hospital, Service Users, Service Quality, Satisfaction
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