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ABSTRACT

Research study A Study of Loan Usage Behavior with Financial Institutions of
Business Operators in Songkhla Province. The objective of this study is to study the behavior
of using credit with financial institutions of business operators in Songkhla Province. The
population used in this study including a group of entrepreneurs in the area of Songkhla
Province with 400 examples. It is a Quantitative research is a form of survey research using
questionnaires as a tool to collect data. And the results of the study showed that The majority
of the sample group, aged 30-39, operated in the hotel and tourism business with an average
monthly income of 30,000 - 50,000 baht. Loan usage behavior with financial institutions of
entrepreneurs in Songkhla Province, Overall business operators in Songkhla Province use
credit services with Krung Thai Bank the most, Most of them choose to use a long-term loan
service. Using the residence as collateral for the loan And choose to borrow a loan because it
has a special interest rate. Level of opinion, marketing mix factors of entrepreneurs in
Songkhla Province. Overall, business operators in Songkhla Province had the opinion on the
overall marketing mix factors at the highest level. When considering each aspect, it was found
that the area that entrepreneurs agreed first was Product Service process Personal Price
Marketing promotion Service channels And physical characteristics, respectively. Suggestion
1.Banks must build trust with customers that they are effective enough to provide credit
services. 2.The bank should develop a queue system in the service of its employees. 3.The
bank should provide training for all employees to have knowledge and understanding in the
use of services in order to be able to provide accurate assistance or useful information to

customers.

Ketwords : Business operator, Loan, Financial institution
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