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Abstract

The objectives of the research were to 1) understand the marketing factors of the Tesco Lotus
Express in Hatyai, Songkhla, 2) observe the purchasing behavior of its consumers, 3) study the correlation
between personal factors and purchasing behavior toward Tesco Lotus Express in Hatyai, and 4) explore
the correlation between marketing factors and purchasing behavior toward the store in Hatyai. Samples were
405 consumers of the Tesco Lotus Express in Hatyai. The statistical tools were frequency, percentage, mean,
standard deviation, and Chi-Square

The finding reported that the marketing factors had a significant role in the Tesco Lotus Express in
Hatyai. The people factor had the highest score followed by the product, the physical evidence, the price,
the process, the promotion, and the place, respectively. The main reason for every day visiting was the
convenience of the location. The samples usually spent 300 to 500 baht on fresh food, frozen food, and
bakery and around 10 to 20 minutes each visit. Moreover, the occupation and monthly income showed a
correlation with the buying rationale. Also, age, the promotion factor, and the marketing factor correlated
to the purchasing frequency. Hand, age, educational background, marital status, occupation, and monthly
income correlated with the price of each spending and duration of each visit. The marital status correlated
with the category of the purchasing product. The place correlated with each expense, and the people

correlated with the duration of each visit.

Key Words: Marketing Factor, Purchasing Behavior, Consumer, Tesco Lotus Express
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