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Abstract

This research purposed to 1) study the correlation between the demographic characteristic and
the decision-making behavior on visiting Kafae Keaw Prod café in Ranod, Songkhla and 2) observe the
correlation between the marketing mix and the decision-making behavior on visiting the café. Samples
were 400 consumers who visited coffee shops in Ranod province. Statistical tools were frequency,
percentage, mean, standard deviation, and Chi-Square.

The finding revealed that demographic characteristics such as gender, education level, marketing
mix on physical evidence, process, place, and promotion were correlated with the spending per visit at
Kafae Keaw Prod café. Meanwhile, the average monthly income and the physical evidence were
correlated with the favorite choice of drink at the café. The gender, education level, average monthly
income, and physical evidence were correlated with the reason for visiting. And, age, gender, education

level, and process were correlated with the time of visit as the statistically significant level at .05.
Key Words: Factor, Decision making to visit, Kafae Keaw Prod café
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