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Marketing Mix Factor 4Ps That Influence Decision To Use Netflix Service

In Hat Yai District, Songkhla Province.
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ABSTRACT

The objectives of this research were (1) to compare the level of decision-making to watch
movies online via Netflix in Hat Yai, Songkhla divided by demographic factors. (2 ) To study the
factors of 4Ps marketing mix that influence decision-making to watch movies online via Netflix in Hat
Yai, Songkhla. The sample group was 4 0 0 users and former Netflix users who lived in Hat Yai,
Songkhla. The tools used in the study were questionnaires and rating scales. The statistics used for
data analysis were percentage, mean and standard deviation.

The findings revealed that (1) the overall level of decision-making to watch movies online
via Netflix in Hat Yai, Songkhla was at a high level. When considering each aspect in descending
order, it revealed products, distribution channels and prices. (2) The overall level of influence decision-
making to watch movies online via Netflix in Hat Yai, Songkhla was at a high level. When
considering each aspect in descending order, it revealed need arousal, evaluation of alternatives,
finding data, results of hypothesis testing. Demographic factors of consumers consisted of gender, age,
status, education level, income, occupation, and the number of family members which differed in their
decision to watch TV shows and online movies via Netflix in Hat Yai, Songkhla. The researcher found
that different gender, age, status, average monthly income, and family members affected watching
TV shows and online movies via Netflix in Hat Yai, Songkhla significantly. Marketing mix
factors 4 Ps that were statistically significant at the .05 level were marketing promotion, product
and price.

Keywords: Marketing mix (4Ps),Decision
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