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Human Resource Development Affecting Life Quality Management of Krungthai Bank’
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Abstract

The objectives of this research are 1) To study the opinions toward the Human Resource
Development of Krungthai bank” employees 2) To study the opinions of working life quality management
of Krungthai Bank® employees and 3) To study Human Resource Development affecting working life
quality management of Krungthai bank’ employees. The hypothesis of this research are as follows 1)
personal information; gender, age, status, educational level, monthly income, job position, and varied
working experiences, and 2) Human Resource Development affecting working life quality management of
Krungthai bank’ employees, the samples are Krunthai bank’ employees working in five southern
provinces comprising Songkhla, Pattani, Yala, Narathiwat, and Satun with 230 samples by using the
statistics of Frequency, Percentage, Mean, Standard Deviation, The test of differentiation of T value ( t-test),
Test of F value (f-Test), the analysis of variance (One-Way ANOVA), and Multiple Regression Analysis.

The research results found that the samples have the overall opinion level toward the Human
Resource Development of Krungthai bank’ employees in high level and in terms of each aspect shown
that the staff training aspect has the highest mean following by self-development aspect, and the aspect of
proceeding for higher education has the lowest mean. The overall opinion of the samples toward working
life quality management of Krungthai bank’ employees is high and aspect with the highest mean is the
progression and job security following by the relationship in the organization aspect, safe environment
and healthful aspect, potential development opportunity aspect, organization engagement aspect, injustice
and adequate income and compensation aspect, the balance between working life and personal life aspect,
and the individual rights aspect with the lowest mean. Besides, found that the samples with different job

positions have the opinion level toward the working life quality management of Krungthai bank’
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employees are different in overall with statistical significance at the level of 0.05 and when considering in
each aspect found that the aspect of the balance between working life and personal life is different with
the statistical significance at the level of 0.05. The research also found that the Human Resource
Development can forecast the income aspect of life quality management and also the aspect of injustice
and sufficient income and compensation of Krungthai bank’ employees in five southern provinces with
the percentage of 46.1 (R® = 0.461) with statistical significance at the level of 0.05. However, the variables
that can forecast the statistical significance are self-development aspect, continuing for higher education

aspect, and staff training aspect.
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