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Abstract

This research aimed to 1) study the significant level of the marketing mix of the Southern local
food restaurants in Hatyai, Songkhla, 2) understand the consumer loyalty toward the Southern local food
restaurants in Hatyai, and 3) identify the marketing mix of the restaurants which affected the loyalty of the
consumer. Samples were 400 consumers of the Southern local food restaurants in Hatyai. Statistic tools
were frequency, percentage, mean, standard deviation, and multiple linear regression.

The research disclosed that the samples were remarkably affected by the marketing mix of the
Southern local food restaurants in Hatyai ( ; = 4.38). Product was the most considered aspect ( ; =4.53)
followed by physical evidence aspect ( X = 4.46), people aspect ( X = 4.42), place aspect ( X = 4.39),
price aspect ( X = 4.38), process aspect ( X = 4.38), and promotion aspect ( X = 4.13), respectively. On
the other hand, the consumers also reflected a significantly high level of loyalty ( X = 4.49). The
repurchase was the most outstanding action of loyalty ( X = 4.58) followed by word of mouth about the
restaurant ( ; = 4.39). Moreover, the 7Ps marketing mixes were able to forecast 41.2% of the consumer
loyalty toward the Southern local food restaurant in Hatyai as the statistically significant rate at .01. Its

significant variables were promotion and price.

Key Words: 7Ps Marketing, Southern Local Food Restaurant, Loyalty
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