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Guidelines for improving service quality of the Agricultural Bank and Agricultural

Cooperatives Hat Yai District, Songkhla Province.
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ABSTRACT

This research aims to (1) study the service quality of the Bank for Agriculture and Agricultural
Cooperatives, Hat Yai District, Songkhla Province (2) to study the marketing mix factors of the Bank for
Agriculture and Agricultural Cooperatives, Hat Yai District, Songkhla Province (3) to Find the
relationship between the factors of marketing mix of management and service quality of Bank for
Agriculture and Agricultural Cooperatives, Hat Yai District, Songkhla Province, 400 people. Sample
group The descriptive statistics used were Frequency, Percentage, Mean, Standard Deviation, and the
inferred statistics used were t-test statistics to compare two independent groups of variables. Join together
The differences of more than two groups of variables were compared using the Homogeneity of Variances
test to test that the variance was equal. If found that the variance is the same ANOV A method is used, but
if found that the variance is not equal The Robust Test method is analyzed, and when the ANOVA's
double comparison results are different, use the LSD method of comparison, and when comparing the
Robust Test pairs there are different results, use a double comparison. The Dunnett 'test method was
determined at the statistical significance level of 0.05 and correlation was analyzed. The statistics were
used for Multiple Regression using the Enter method.

The research results showed that the analysis of marketing mix factors was related to service
quality of the Bank for Agriculture and Agricultural Cooperatives, Hat Yai District, Songkhla Province.
Overall it was found that (Y) was 88.1% (R2 = .881), which was statistically significant at the 0.05 level,
with all 4 sides sorted in order of the most to the least effective aspects as follows: Process side ( X6)
(Beta = 0.538) physical aspect (X7) (Beta = 0.260) personal (X5) (Beta = 0.142) price (X2) (Beta = -
0.103) while the other 3 are not related. There are marketing promotion aspects (X4) (Beta = -0.062),
distribution channels (X3) (Beta = -0.058) and products (X1) (Beta = -0.072) respectively.

Keywords: Marketing mix factors, service quality
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