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The study of quality and service efficiency affect and repurchase.
Case study of Kerry Express Co., Ltd, Hatyai ,Songkhla.
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ABSTRACT

This research the objectives are to (1) to study the personal characteristics of users of Kerry
Express Transportation Co., Ltd. in Songkhla Province (2) study the quality received of service
users on the company's decision to use repeat services. Transport Kerry Express Co., Ltd. in
Songkhla Province (3) study efficiency Received of service users to decide to use repeat services
of the company. Transport Kerry Express Co., Ltd. in Songkhla.

The sample used for this study was 398 customers in Songkhla Province by using
questionnaires as a tool for data collection. Statistics are divided into 2 types: descriptive statistics.
Such as frequency, percentage, mean and standard deviation; and The inferential analytical
statistics were Independent Sample t-test, One-way ANOVA at the statistical significance level
0.05.

The study found that most of the respondents were female. Age 30 years. Have a bachelor's
degree. Occupation company employee and earn 1500,000 - 30,000 baht per month. Results study
the quality received of service users on the company's decision to use repeat services. Transport
Kerry Express Co., Ltd. in Songkhla Province (3) to study efficiency Received of service users to
decide to use repeat services of the company. Transport Kerry Express Co., Ltd. in Songkhla.overall
differently. And Results study the quality received of service users on the company's decision to

use repeat services. Transport Kerry Express Co., Ltd. in Songkhla Province overall differed
Keywords: Quality, efficiency, service that impacts repeat service
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