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Tourism logistics in terms of physical flow affecting the satisfaction

of Thai tourists visiting Hat Yai District, Songkhla Province
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ABSTRACT

A study of tourism logistics in terms of physical flow affecting satisfaction of Thai tourists visiting to
Hat Yai District, Songkhla Province, was aimed to study the level of opinions on tourism logistics in terms of
physical flow of Thai tourists traveling to Hat Yai District, Songkhla Province and study the level of satisfaction
towards tourism logistics in terms of physical flow of Thai tourists traveling to Hat Yai District, Songkhla
Province.

Opinions on tourism logistics in terms of physical flow of Hat Yai District, Songkhla Province, found
that, overall, the sample group agreed with the tourism logistics in terms of Physical flow of Hat Yai District,
Songkhla Province.

Satisfaction with service quality in tourism logistics in physical flow of Hat Yai District, Songkhla
Province. Overall, the sample group had a high level of satisfaction with the service quality in the physical flow
tourism logistics.

Tourism Logistics Physical flow each of the factors affecting the satisfaction of Thai tourists traveling
to Hat Yai, Songkhla Province consists of Availability, Accessibility, Information, Time, Tourist care ,Comfort
aspect , Safety aspect And environmental friendliness aspects. The research results appear that there were five
aspects that affected the satisfaction of Thai tourists traveling in Hat Yai District, Songkhla Province. The most
to the lowest are Comfort (Beta = 0.258) Safety (Beta = 0.185), Tourist care (Beta = 0.155), Information (0.145)
and Accessibility (Beta = 0.142) can predict the satisfaction of Thai tourists traveling in Hat Yai District,

Songkhla Province. Get 68.4 percent (R2 = 0.684)
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