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Green Marketing Factors Affecting Consumer's Decision-MakingBehavior for

Environmentally Friendly Products in Hat Yai, Songkhla
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Abstract

The purpose of this research was to study Green Marketing Factors Affecting Consumer's Decision-
Making Behavior for Environmentally Friendly Products in Hat Yai, Songkhla. The researcher determined

the sample population of 385 people according to the Cochran method using the calculation
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formula. This study was quantitative research and data collection was questionnaire by convenience
sampling. Data analysist method were descriptive statistics such as, percentage, frequency, mean, standard
deviation, and multiple regression analysis.

As the result, green marketing factors affecting consumer's decision-making behavior for
environment had the highest rate (b=0.397). The second were attitude of consumer towards environmentally
friendly products (b=0.332), factors of knowledge and consumer awareness of environmental problems
(b=0.236), marketing communications that convey eco-friendliness (b=0.058), and labeling and branding
that convey eco-friendly affect the buying behavior of environmentally friendly products had the least rate

(b=0.012) at the statistically significant level at 0.05.
Keywords: Green Marketing, Environmentally Friendly Products
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